FOLLOW UP SURVEY FOR SURGERY
November
2009

Number of patients: 16

Number of patients we were unable to contact: 3

Number of patients with overall satisfaction: 12 (contacted); 1(inpatient, spoke with

nurse)

Responses to Questions

No complaints of nausea.

All patients that complained of pain are being controlled by their pain medication.
No patient had any signs of postoperative infection.

All patients had follow up appointments or were preparing to call for one.

All patients stated their admission went smoothly.

All patients stated they received discharge instructions.

Comments

1. Everything was fine; no problems.

2. The nurses and everyone was so nice. 1’m so glad you called. Thank you.

3. Everybody was very nice. | was treated very well. | was served a good breakfast
and I can’t complain.

4. 1 can’t complain; everything went well.

5. Everything was fine.

6. Everyone was so sweet.

7. 1 was very impressed.

8. You all are wonderful! Best hospital food I’ve ever eaten.

9. No complaints.

10. It was a good day; no complications.
11. Everything went beautifully!



