FOLLOW UP SURVEY FOR SURGERY
April
2009

Number of patients: 30

Number of patients we were unable to contact: 11

Number of patients with overall satisfaction: 19

Responses to Questions

All patients had no complaints of bleeding, nausea, or vomiting.

All patients that complained of pain are being controlled by their pain medication.
No patient had any signs of postoperative infection

All patients had follow up appointments or were preparing to call for one.

All patients stated their admission went smoothly.

All patients stated they received discharge instructions.

Comments

1. “l am always treated so well there. | was treated like a queen. Everyone is so
nice at Anahuac hospital.”

2. “Everything was great.”

3. “Very appreciative; had a great visit.”

4. “Everything was so smooth.”

5. “Great”

6. “Everything was excellent.”

7. “Everyone was real nice and friendly. 1 just don’t understand why it took so
many tries to get my IV; | have never had that problem before. And the
anesthetic medication hurt real bad.”

8. “I like this hospital. | had great service.”

9. *“l was treated well and I’m very satisfied.”

10. “Everybody was really nice.”



